Progressive Insurance Co Lid, Achieves CYS EN ISO 9001:2008 Quality
Management Certification & CYS EN ISO 14001:2004 Environmental Management
Certification

Progressive Insurance Co Ltd is proud to be the first Cypriot Insurance Company
Certified by the Cyprus Certification Company with:

CYS EN ISO 9001:2008 Certification for Quality Management
CYS EN ISO 14001:2004 Certification for Environmental Management

ISO 9001:2008 Certification is an internationally recognized standard for Quality
Management which reassures prospects and clients and ultimately gives the
Company the vital competitive edge.

The above certifications demonstrate the Company’s commitment to a quality
Service standard. It requires the company putting in place an effective system
for monitoring customers views and stipulate the central purpose of quality
management is to ensure the organization provides services that satisfy
customers. These International Standards promote the adoption of a process
approach in developing, implementing and improving the effectiveness of a
quality management system, enhancing customer satisfaction by meeting
customer requirements.
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