PROGRESSIVE INSURANCE COMPANY LTD

CLAIMS PROCEDURE CLAUSE

IMPORTANT

PROCEDURE IN THE EVENT OF LOSS OR DAMAGE FOR
WHICH UNDERWRITERS MAY BE LIABLE

LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES

It is the duty of the Assured and their Agents, in all cases, to take siich measures
as may be reasonable for the purpose of averiing or minimising a loss and I
ansure that all rights against Carrers, Bailees or other third parties are praperly
preserved and exercised. In particular, the Assured or their Agents are required:

1. Toclaim immedialaly on tha.Carriers, Port Authoritias or olher Ballees lor any
missing packages.

2. In no circumstances, excepl under writlen protest. 1o give clean receipts
where goods are in doubitful condition,

3. When delivery is made by Contalner, te ensure that the Cantainer and ils
seals are examined immediztely by their responsible official
it the Container is dalivered damaged or wilh seals broken or missing or with
seals other than &s staled in the shipping documents, to clause the delivery
receipl accordingly and refain all deleclive or irreguiar seals for subseguent
identification.

4. Tao apply immediately forsurvey by Carners’ or other Bailees’ Represenialives
il -any koss of damage be apparent and claim on the Carders or other Bailees
farany actual loss or damage found at such survay.

5. To give notce in wriling o the Cariers or other Bailees wilhin 3 days of
delivery If lhe loss or damage was not apparent at the time of taking delivery.

Mote - The Caonsignees or their Agenls are recommended lo make themselves

famifiar with the Regulaions of the Porl Authorifies al the pon of
discharge.

INSTRUCTIONS FOR SURVEY

In the evenl of damage which may involva a claim under |his policy, or cerlificats,
immediate notce ol such damage should be given to and a Survey Repon
chtained from the Company’s representative 21 port ol discharge of destination, or
ifthere be no represantative of the Company, lhen the nearest Lioyd's Agent.

DOCUMENTATION OF CLAIMS

To enable claims 1o be dealt with promplly, the Assured or fheir Agents are

advised 10 submil all available supporting documents withoul delay, including

when apphicable: -

1. Onginal policy or certificate of insurance.

2. Orginal or copy shipping invoicas, togethar with shipping specification and/or
weight nates.

3. Original Bill of Lading and/or contract of carriags.
Survey report or other documentary evidenes lo show the extent of tha loss or
damaga.

5. Landingaccount and weight notes at final dastination.
Corespondanca exchanged with the Camisrs and other Parlies regarding
thair fiability lor the loss or damape.



